O6wme pekomeHAaLMN NO UCMOAb30BAHUIO NIACTUKOBOM KapTbl
AKB «banTtuiickui baHk Passutua» (3A0)

CobntogeHne pekomeHgauuin, MNo3BOAMT obecneynTb MaKCMMabHYHO COXPAHHOCTb
6aHKOBCKOM KapThbl, ee peksusnTos, NMNH 1 Apyrnx AaHHbIX, @ TaKXKe CHU3UT BO3MOXKHbIE PUCKMK
npu CcoBepLlIeHMN onepauui C MCNoNb3oBaHWMeM OAHKOBCKOM KapTbl B GaHKomaTe, npu
6€e3Ha/IMYHOM onnaTe TOBAapPOB M YCAYT, B TOM YMcC/ie Yyepes ceTb MIHTepHeT.

1. Hukorga He coobuante MUH TpeTbMm AuLAM, B TOM 4YUC/e POACTBEHHUKAM,
3HAaKOMbIM, COTPYAHMKAM KPeAUTHbIX OPraHu3aumMin, Kaccupam u anuam, nomorarowmm Bam B
MCNonb30BaHMN GaHKOBCKOM KapTbl.

2. MNH HeobxoAMMO 3aNOMHUTbL MW, B CAyYae eCnu 3TO ABAAETCA 3aTPYAHUTENbHbIM,
XPaHUTb ero oTAeNbHO OT HAHKOBCKOM KapTbl B HEABHOM BMAE M HEAOCTYNHbIM ANs TPeTbUX
vy, B TOM YMC/ie POACTBEHHUKOB, MeCTe.

3. HuKorga HM nNpu Kakux obcToATenbCTBaX He nepefaBaiiTe GAHKOBCKYHO KapTy Ans
NCNONb30BaHWUA TPETbMM /IMLLAM, B TOM YMUC/e POACTBEHHMKamM. Ecnm Ha GaHKOBCKOM KapTe
HaHeceHbl pammnana n Mma GU3NYEeCcKoro Mua, To TONbKO 3TO PU3MYECKOe NMLO MMEET NPaBo
MCNob30BaTb 6AHKOBCKYIO KapTy.

4. MNpn nony4yeHnn GaHKOBCKOM KapTbl pacnuwmnTecb Ha ee 06paTHOM CTOPOHE B MECTE,
npegHasHayeHHOM Aas8 NognucK  AeprkaTena 0aHKOBCKOM  KapTbl. 3TO CHU3UT  PUCK
ncnonb3oBaHWA 6aHKOBCKOM KapTbl 6e3 Balwero cornacua B cay4vae ee yTparthl.

5. byabTe BHMMATE/NbHbI K YCNOBUAM XPaHEHUSA U MCNONb30BaHMA HAHKOBCKOWM KapTbl.
He noagepraiite KapTy MexaHUYECKUM, TEMNEPATYPHbIM U 3NEKTPOMArHUTHbIM BO34ENCTBUAM,
a TakKe m3berainTe nonagaHuA Ha Hee Bnaru. baHKOBCKYH KapTy HeNb3f XPaHUTb PAAOM C
MObHUNbHBIM TenepoHOM, 6bITOBOM M OPUCHON TEXHUKOM.

6. TenedoH AKBE «Bbantuiicknin baHk Passutua» (3A0), yKasaH Ha 060POTHON CTOPOHE
6aHKOBCKOM KapTbl. TakKe HeobxoaAnMMOo Bceraa MMeTb nNpu cebe KOHTaKTHble TenedoHbl baHKa
M Homep OaHKOBCKOM KapTbl Ha APYrux HOCUTeNsax WMHPOPMAUMM: B 3aNUCHOM KHUMKKe,
MObUNbHOM TenedoHe N/Unn Apyrux HoCUTeNax MHGOPMaLLMK, HO He PALOM C 3anucbto o MNMNUH.
KoHTaKTHble TenedpoHbl:

r. Mocksa 8 (495) 363-91-62, 8 (495) 241-09-74.

r. Bnagmsoctok 8 (4232) 32-56-65, 8 (4232) 32-83-00, 8 (4232) 32-63-64.
r. CaHkT — MNeTepbypr 8 (812) 447-98-94, 8 (812) 447-98-95.

r. KpacHosApck 8 (391)227-82-50, 8 (391)227-08-75, 8 (391)227-46-05.

7. C uenbio nNpeaoTBpalleHnss HemnpaBOMEPHbIX AENCTBUM MO CHATUIO BCEW CYMMbI
OEHEXHbIX cpeacTB ¢ 6aHKOBCKOro cyeta, uenecoobpasHO YCTAaHOBWUTb CYTOYHbIM JIMMUT Ha
CymMy onepaumii no 6aHKOBCKOM KapTe U, OAHOBPEMEHHO, NOAKAOYUTL SNEKTPOHHYIO yCayry
ONOBELEeHMA 0 MNpOoBeAeHHbIX onepaumax (Hanpumep, onoselleHWe nocpeacTtBom SMS-
coobleHni).

8. MNpu nonyyeHun npocbbbl, B TOM YMUCNE CO CTOPOHbI COTPYAHWUKOB KpPeaUTHbIX
OpraHusauni, coobWwmTb NepcoHanbHble AaHHble UAM MHPopmaumio o BaHKOBCKOW KapTe (B
Tom yncne NUH), He coobuiante mx. NepessoHuTe B AKB «Bbantuinckmin Bank Passutua» (3A0) u
coobwuTe o gaHHOM daKTe.

9. He peKomeHAayeTcA OTBEYaTb Ha 3NEKTPOHHbIE MUCbMa, B KOTOPbIX OT umeHun AKb
«Bantuiicknin baHk Passutua» (3A0) npeanaraetcs NpeaoCcTaBUTb NepcoHasbHble AaHHble. He
cnefynTe Mo «CCblIKaM», YKa3aHHbIM B NMUCbMax (BKAtOYAA CCbIKM Ha canT AKB «BanTuinckuia
BaHk Pa3sutuA» (3A0)), T.K. OHM MOTYT BECTU HA CANTbI-ABONHUKN.

10. B uenax nHpopmaumoHHoro B3aumogenctens ¢ AKb «bantninckunin baHk Passutuna»
(3A0), pekomeHayeTcs MCNONb30BATb TO/NIbKO PEKBU3UTbI CPeAcTB CBA3U (MOOUAbHbLIX U




CTauMOHapHbIX TenedpoHoB, $aKCoOB, WHTEPAKTUBHbIX web-caiiToB/nopTtanos, 06bIYHOW U
3NEKTPOHHOM NOYTbLI M Mp.), KOTOPbIE YKa3aHbl B OKYMEHTAX, NONYYEHHbIX HENOCPEACTBEHHO B
AKB «Bantuinckuii bank Passutma» (3A0).

11. NMomHuTe, 4YTo B CAyyae packpbitua [MNH, nepcoHanbHbIX AaHHbIX, YyTpaTbl
6aHKOBCKOM KapTbl CYLWECTBYET PUCK COBEPLUEHUA HEMPABOMEPHbIX AEUCTBUIA C AEHEXHbIMMU
cpencTBamm Ha Bawem 6aHKOBCKOM cyeTe CO CTOPOHbI TPETbUX N,

B cnyyae ecnn umeroTca npeanonoxeHna o packpbituu MNUH, nepcoHanbHbIX AAHHBIX,
NO3BONAIOLLNX COBEPLUMTL HEMPAaBOMEpPHbIE AeUCTBUA C Bawmm 6aHKOBCKMM CHETOM, a TaKKe,
ecnn 6aHKoOBCKas KapTa Obina yTpayeHa, HeobxoaMmo HemepneHHO obpatutbca B AKB
«bantuiickuit bank Passutua» (3A0) u cneposBaTb YKasaHMAM COTpPyAHMKA. [Jo MOMEHTa
obpaweHmna B baHK Bbl HeceTe pUCK, CBA3AHHbIA C HECAHKLUMOHWPOBAHHLIM CMUCAHUEM
OEeHeXHbIX cpeact8 ¢ Bawero 6aHKkoBcKoro cyeta. CornacHo ycnosuam baHKa, AeHEeXHble
CpencTBa, CNUCcaHHble ¢ Bawero 6aHKOBCKOro cyeta B pesy/bTaTe HECAaHKLMOHWMPOBAHHOIO
MCnosib3oBaHUA Balwelh 6aHKOBCKOM KapTbl A0 MOMEHTa yBeaomseHua o6 stom AKB
«BbanTtuiicknii baHk PassuTtua» (3A0), He Bo3MeLLatOTCA.

PekomeHaauuu npu ncnonb3oBaHnn 6aHKoBcKon KapTbl AKB «BbanTtuiickuii
BbaHk Pa3sutua» (3A0) ana 6e3HannUYHOIA onaaTbl TOBApOB U YCAYT.

1. He wucnonb3yinte 6aHKOBCKME KapTbl B OpPraHM3auuax TOProBAM W YCAYr, He
BbI3bIBAOLLMX AOBEPUA.

2. TpebyiTe npoBeaeHns onepaunit Cc OAHKOBCKOM KapToOM TONbKO B Bawem
NPUCYTCTBUKN. ITO HEOBXOAMMO B LENAX CHUKEHWUA PUCKA HENPABOMEPHOrO NOyYyeHMA Bawmx
NepCcoHanbHbIX AaHHbIX, YKa3aHHbIX Ha HaHKOBCKOM KapTe.

3. Mpwn ncnonbsoBaHnN HAHKOBCKOM KapTbl A1A ONAaTbl TOBAPOB M YCAYr KAaCCUpP MOXKET
notpeboBaTtb OT Bragenbua 6aHKOBCKOM KapTbl NpeAoCTaBUTb NAacnopT, NOANUCATb YEK UK
Beectn MUH. MNepen Habopom MUH cnepyet ybeantbca B TOM, YTO NOAWN, HaxoAALMECA B
HenocpeacTBeHHOM 6AM30CTH, He CMOryT ero yBuaeTb. [lepen Tem, Kak noanucatb Yek, B
0653aTeNIbHOM NopAAKe NPOBEPbTE CYMMY, YKa3aHHYIO Ha YekKe.

4. B cnyyae ecnu npu nonbiTKe onnatbl 6aHKOBCKOW KapTOM MMena MecTo «He
ycnewHaa» onepauma, cieayet COXPaHUTb OAMH 3K3eMNAAP BblAAHHOTO TEPMUHANIOM YeKa ANna
nocneayowen NPOBEPKM Ha OTCYTCTBME YKAa3aHHOM onepauuu B BbIMMCKE NO HaHKOBCKOMY
cuery.



PekomeHaauum npu coBeplieHnn onepauui c 6aHKoBckou Kaprtoii AKb
«bantuitckuin baHk Pazsutua» (3A0) B 6aHKomarTe.

1. OcywecTtBnante onepaumm C WUCNOAb30BaHMEM OAHKOMATOB, YCTAHOBNEHHbIX B
6e30nacHbIX MecTax (Hanpumep, B roCyAapCTBEHHbIX yYpeXKAeHUAX, noapasaeneHunax 6aHKos,
KPYMHbIX TOProBbIX KOMM/IEKCaX, FOCTUHMLAX, a3pOonopTax M T.n.)

2. He wucnonb3yite ycTpoicTBa, KoTopble TpebyioT BBoga MMWH ana poctyna B
nomeLleHune, rae pacnonoXKeH 6aHKomar.

3. B cnyyae ecnm nobam3ocTn oT HaHKOMaTa HaxogATCA NOCTOPOHHME Nuua, cnepyet
BbIOpaTb 6onee nogxoasuiee BpemMa ANA MCMNO/b30BaHMA GAHKOMATa WM BOCMO/1b30BATbCA
Apyrum 6aHKoMaToM.

4. MNepepn ncnonbloBaHMem HaHKOMaTa OCMOTPUTE €ro Ha HaauuyMe AO0NOSHUTENbHbIX
YCTPOMCTB, HE COOTBETCTBYHOLMX €r0 KOHCTPYKLMM U PACNONOKEHHDbIX B MecTe Habopa NMUH n B
mecTe (npopesb), nNpeaHasHAaYeHHOM ANA Npuvema KapT (Hanpumep, Hanuume HepPoBHO
YCTAHOBNEHHOW KnaBuaTypbl Habopa [MWUH). B yKasaHHOM c/y4ae BO3AEP)KUTECb OT
MCNob30BaHUA Takoro 6aHKomara.

5. B cnyyae ecnu KnaBmatypa UAM MecTo gna npuvema Kapt 6aHKomaTa o6opynoBaHbI
AONONHUTENBHBIMM YCTPONCTBAMM, HE COOTBETCTBYIOLLMMM Er0 KOHCTPYKLUMKN, BO3AEPHKUTECH OT
MCnosib3oBaHWA GAHKOBCKOM KapTbl B JaHHOM HGaHKOMaTe M coobLWMTE O CBOMX NOA03PEHUAX
COTPYAHMKAM KpeaMTHOM opraHM3aummn no tenedoHy, ykasaHHOM Ha baHKomaTe.

6. He npumeHaiiTe pusmueckyto cuny, 4tobbl BCTaBUTb BAHKOBCKYO KapTy B 6aHKomar.
Ecnn 6aHKOBCKasA KapTa He BCTABAAETCA, BO3AEPKMUTECH OT MCNONb30BaHWUA TaKOro baHKomarTa.

7. Habupaiite NMUH Taknm obpasom, 4tobbl NtoaM, HaxoadalWMecs B HENOCPEeACTBEHHOM
61130CTH, He cmoraun ero yeuaeTb. MNpu Habope NMUH npuKpbiBanTe KnaBUaTypy pyKoii.

8. B cnyyae ecnn 6HaHKomaT paboTaeT HEKOPPEKTHO (Hanpumep, A0Aroe Bpems
HaxXo4MTCA B PEXKMME OXKMAAHMA, CAMOMNPON3BO/IbHO NepesarpyKaerca), cneayer oTKasaTbea oT
MCNONb30BaHMA TaKoro HGaHKomaTa, OTMEHUTb TEKYLLyl Onepauuio, Ha*KaB Ha KaasuaType
KHOMKY «OTMeHa», U A0XKAaTbCA BO3BPaTa 6aHKOBCKOM KapTbl.

9. Nocne nonyvyeHNa HaANYHbIX AEHEXKHbIX CpeAcTB B baHKOMmaTe, cnefyeT nepecymtaTtb
6aHKHOTbI NOAINCTHO, Y6eanTbca B ToM, 4TO 6aHKOBCKasA KapTa 6bl1a Bo3BpalleHa HaHKOMATOM,
[O0XOATbCA BblAa4YM KBUTAHLMW NpPU ee 3anpoce, 3aTeM MNONOXUTb MX B CYMKY (Kolenexk,
KapMaH) 1 TONIbKO NOC/ae 3TOro OTX0AnTb OT 6BaHKOMaTa.

10. CnepnyeT CcOXpaHUTbL pacneyaTaHHble HaHKOMATOM KBUTAHUMW ANA nocnepytoulemn
CBEPKM YKA3aHHbIX B HUX CYMM C BbIMUCKOM NO HAHKOBCKOMY CYeTy.

11. He npucnywmBanTecb K COBETAM TPETbUX /ML, @ TaK¥Ke He NPUHUMANTE UX MOMOLLb
npuv NnposeseHUN onepaymii ¢ 6GaHKOBCKOM KapTol B 6aHKOMAaTax.

12. Ecnv npu npoBeaeHUn onepaymii ¢ 6aHKOBCKOW KapToi B GaHKoMaTe BaHKOMaT He
BO3BpaLaeT 6aHKOBCKYHO KapTy, caeayeT NO3BOHUTb B KPeAMUTHOK OpraHu3aLmio no TenedoHy,
yKaszaHHOMY Ha 6aHKomaTe, U 06BACHUTL 0B6CTOATENLCTBA NPOM3OLWEALIEro, a Takke cieayet
obpatutbca B AKB «Bantuitcknint Bank Passutua» (3A0), n aanee cnenoBatb UHCTPYKUMAM
COTPYAHMKA.



PekomeHaauum npu coBeplieHnn onepauui c 6aHKoBckou Kaprtoii AKb
«banTuinckuit baHk Passutua» (3A0) uepes cetb UHTEpHeT.

1. He ncnonbsyiite MNH npu 3akase TOBapOB M YCAYr Yepe3 ceTb MHTEpHEeT, a TakXke no
TenedpoHy/dpakcy.

2. He coobuiante nepcoHanbHble AaHHble Uan nHopmaLuuio o baHKoBCKoM (om) KapTe
(cuete) uepes cetb WHTepHeT, Hanpumep, MNMUH, napoan pgoctyna K pecypcam 6aHKa, CPOK
aenctena OaHKOBCKOW KapTbl, KPeAUTHble JIMMMUTbI, UCTOPUIO OMepaLui, NepcoHasbHble
OaHHble.

3. C uenbio npeaoTBPaALLEHUSA HENPaBOMEPHbIX AEWCTBUIM MO CHATUIO BCEN CYyMMbl
OEHEXHbIX cpeacTB ¢ 6AHKOBCKOrO cyeTa peKoMeHAyeTcs Ans onnaTbl MOKYNOK B CEeTU
MHTepHeT wMcnonb3oBaTb OTAENbHYO OaHKOBCKYO KapTy C nNpegenbHbiM  AUMUTOM,
npegHasHayeHHy TONbKO AN1A YKa3aHHOM LenuM W He MO3BOAAKLWY NpoBOAUTL C ee
MCNoab30BaHMEM ONepaLmMn B OpraHM3aLmMax TOProBaAN 1 YCAyr.

4. CnepyeT nonb3oBaTbCA MHTepHeT-caliTaMM TONIbKO M3BECTHbIX W MPOBEPEHHbIX
OpraHn3aLuunii TOProBaAKn U yCAayr.

5. Ob6sazatenbHo ybeautecb B MNPaBWUIbHOCTU aapecoB WMHTepHeT-calToB, K KOTOPbIM
noAKAoYaeTecb, U Ha KOTOPbIX coObUpaeTech COBEPLUMTbL MOKYMKK, T.K. MOXOXKMWe agpeca MoryT
MCNONb30BaTbCA A1 OCYLLECTBAEHUA HENPABOMEPHbIX AENCTBUIA.

6. PekomeHayeTcs coBeplaTb MOKYMKU TONbKO CO CBOEro KOMMNblOTEpa B LENAX
COXPaHEHUs KOHOMAEHUMANbHOCTU MNEepPCOHaNbHbIX AaHHbIX W (MAM) uHbopmauum o
6aHKOBCKOM (om) KapTe (cueTe).

B cnyyae ecnm noKynKka coBepLIaeTca C WMCMO/Ab30BaHMEM YYXKOrO KOMMbiOTEpa, He
PEKOMEHAYETCA COXPAHATb HA HEM NEepPCOHasibHble AaHHble U Apyryo MHbopmaumio, a nocne
3aBeplUeHMA BCeX Onepauunii Hy»KHO ybeauTbcAa, 4YTO MepCOoHasibHble [aHHble W Apyras
MHbOPMaLMA He COoxpaHunacb (BHOBb 3arpysve B bOpaysepe web-cTpaHuuy npogasua, Ha
KOTOPOM COBEPLUAUCH NOKYMKK).

7. YCTaHOBWUTE Ha CBOM KOMMbIOTEP aHTMBMPYCHOE MporpammHoe obecneyeHue w
perynapHo npousBoauTe ero OOHOBAEHMEe M OOHOBAEHME APYIUX WMCNOAb3yeMblXx Bamwu
NPOrpamMHbIX NMPOAYKTOB (OMepauuMOHHON CUCTEMbI M MPUKAAAHbIX MPOrpamMmm), 3TO MOXKeT
3aWmMTUTL Bac oT NpOHMKHOBEHWA BPeAOHOCHOIO NporpammHoro obecneyeHus.



